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We offer data encryption & secure
backups to keep your information safe.
Don't wait until it's too late!
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With the rise in cybersecurity attacks and the adoption of cloud
services, traditional prevention-only security is no longer
effective. Organisations are now focusing on detection and
response strategies to manage risks. Yet, challenges such as
evolving threats, managing multiple security tools, and sourcing
skilled professionals remain tasking. To address these issues,
Kootek offers Managed Threat Detection and Response (MTDR)
services; helping our clients defend against and respond to cyber
threats.

Our competitive MTDR services includes:

Most organisations operate online and remains continuously
connected to the internet. We provide around the clock 24-
1 hour monitoring of your IT security which is designed to
alleviates the burden from your IT team, letting them focus on
their core duties while our highly skilled professionals help
mitigate your cybersecurity risks both during and outside
business hours.

Many organisations are moving toward cloud deployment or
have already begun using cloud-based applications for critical
workloads such as email, collaboration, CRM, payroll, and
2 identity management. Nevertheless, traditional security tools
and security teams often fall short in effectively monitoring
these environments. With Kootek’'s advanced Managed Threat
Detection and Response (MTDR) monitoring solutions, we can
support and manage your cloud adoption journey.




The assets deployed across an organisation’s environment
define its attack surface, making them potential targets for
malicious actors. Continuous asset tracking is essential to
maintain visibility into what assets are deployed and where
they reside. We offer asset discovery services ensuring our
clients have full visibility into their on-premises and cloud
assets.

Analysing events and logs across multiple systems is
essential for identifying risks and detecting attacks.
Pinpointing the root cause of an attack involves connecting
these events, which can be complex. At Kootek, we
streamline this process with log management, automating
event and log collection into a central repository. Normalizing
log data for simplified analysis and investigation, along with
retaining data for a minimum of one year, enables us to assist
our customers in meeting their regulatory requirements
(such as IS0 27001, SOC 2, PCI DSS) and adhering to security
best practices.




These capabilities enable the rapid detection of threats across
our customers’ on-premises and cloud environments, as well
as their applications. Host-based IDS, file integrity
monitoring (FIM), network IDS, and cloud IDS provide early
warnings of attacks and unauthorized activities. Additionally,
advanced correlation techniques—such as machine learning
and behavioral monitoring—can identify threats that
traditional defences might overlook.

We offer threat intelligence by proactively identifying new
threats and providing valuable context, this enhances
protection, improve response efforts, and demonstrates our
expertise. This assists us to quickly answer key questions
from our clients about cyber threats—who, what, why, and
when—giving our customers more confidence in their
security strategy.




When an incident is detected, the first step is determining
whether it is a real threat or just noise— a process that
requires advanced expertise. Next, organisations need
detailed insights into the threat, including its nature, tactics,
origin, target, threat actor, and recommended response. At
Kootek, we take active role in delivering responses by
containing or fully remediating incidents. Additionally, we
conduct post-incident forensics to identify the root cause and
strengthen future defences.

Backup and recovery is the most fundamental aspect of
business continuity, yet it is often poorly implemented across
many organisations. We offer verified backup solutions,
along with options for full or partial system and data recovery
in the event of an outage or loss, such as a ransomware
attack. Kootek Consulting also offer additional business
continuity solutions, such as warm and hot site provisioning,
ensuring your organisation can quickly resume operations
when disruptions occur.




At Kootek, We take security seriously and are ' V4

passionate about the information security
services we deliver to our clients which keep
their Systems, Technology Infrastructure,
Data and People, resilient and compliant.

We offer consulting services to help our
customers assess their environments,
identify risks, and develop a comprehensive
cybersecurity management plan.
Additionally, we provide training programs
on key security topics, such as recognising
phishing attacks and responding effectively
when they occur.

“Information Security Is Our Passion!”

Contact us to learn more, or talk with your
Kootek sales representative.




